Two aspects of the authors' proposed further work are noteworthy. First, they anticipate incorporating their work into the widely used ISOTROPY software suite (H. T. Stokes, D. M. Hatch & B. T. Campbell, http://iso.byu.edu). The existence of user-friendly web-based tools such as this and the Bilbao Crystallographic Server has brought the exceptional power of computer-based symmetry analysis to widespread use among the crystallographic community. Computer analyses have historically provided several corrections to results achieved 'by hand', for instance in the distortion modes of perovskites (Howard & Stokes, 1998) , and may yet do so again in this case.
Second, the authors suggest that their method may be extended to the 'quasi-RUMs'. Despite the attractiveness of the model's neat division into RUMs and distortive modes, of course in a real solid there is a continuum between coordination polyhedra remaining rigid and distorting drastically. In fact, modes involving only slight distortions are often equally important to a material's thermodynamic properties, especially when they extend over a larger region of the Brillouin zone than the RUMs. Application of the new method to such modes would therefore be especially welcome.
Interest in anomalous thermodynamic behaviour, from both scientific and technological viewpoints, shows no signs of abating. Similarly, displacive phase transitions, especially those leading to ferroic phases, continue to be highly relevant. Identifying RUMs and their relatives will thus continue to be an important task, and Campbell et al. have contributed a neat and effective tool for this purpose. 
